COLLEGE EMPOWERED BY
NEW REPORTING SYSTEM
Reading Area Community College
(RACC) is a two year college in an urban
setting which provides accredited
education in associate’s degrees and
certificate and diploma programs to
over 8,000 students. Dory Peterson, the
Associate Vice President for Business
Services found herself in need of a new
financial reporting system for RACC
after Microsoft announced the end-oflife for FRx.

PROFILE:
■

Reading, Pennsylvania

■

Enrollment: 8,000

■

www.racc.edu

CHALLENGES:
■
■

■

FRx End-of-Life
IT Dependence for Report Writing and
Administration
Steep Learning Curve for Users

SOLUTION:

In March of 2012, RACC found
Synoptix to be a robust and efficient
reporting system, combined with fast
implementation, personal training and
an ease of use that clearly makes it a
superior product. Rather than creating
row and column formats for each
reporting tree, the Synoptix Report
Filter Tree sets itself apart from FRx
with exceptional functionality and
an intuitive interface that takes the

■

Synoptix

RESULTS:
■
■

■
■

■

Fully Supported ERP Integrated Solution
Ease of Use Empowers Users and Frees Them
From I.T. Dependence
Fast & Effective Training
Tools for Optimum Decision Making by
Management
Customized Reporting with Near Instant
Implementation

“So this is a big thing. It was easy to set
up and I was able to do it all on my own.
I was actually able to do the administrative
piece myself!”
Dory Peterson
Associate Vice President for Busines Services
Reading Area Community College

expression “user friendly” up a notch.
Dory indicated that with Synoptix “it
was noticeably easier to quickly get up
and running and start building reports
right away.”
With Synoptix, RACC does not have to
rely on their IT staff to install, update
and manage their reporting software
system.
After the initial Synoptix
training (that is included with every
purchase), Dory was able to set up
her own reports and manage it herself.
“So this is a big thing. It was easy to
set up and I was able to do it all on

my own. I was actually able to do the
administrative piece myself!”
Management now has control of the
necessary tools to quickly and easily
develop much needed reports for
optimal decision making. Synoptix
has proven to be the perfect reporting
replacement at RACC.
Customized reporting with near instant
implementation, Synoptix allows you
to quickly create visual reports and
easily discover and utilize the data
opportunities within your organization.

ABOUT COMPUSOFT DEVELOPMENT
CompuSoft Development, makers of Synoptix, is a leading developer of enterprise reporting software for the ERP, financial,
distribution and accounting sectors. Our products allow accountants and managers to maximize productivity through reporting
tools that are easy to use, and provide quick access to the necessary data they need to make critical business decisions.
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